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1. Disclaimer  
The licensee bears full and sole responsibility for complying with the safety 
information contained in this Safety Guide. NXRT generally assumes no liability or 
warranty (to the extent permitted by law) for damages resulting from failure to 
observe the safety information contained in this Safety Guide. The specific 
applicable liability provisions are governed by the terms and conditions (AGB) 
agreed upon with you by NXRT. 

 

2. Safety Guide (Summary) 
This quick guide is intended for operators of HeroShow who need a fast, practical 
checklist of the essential safety information before each HeroShow session. This 
quick guide does not replace understanding and following the full-length safety 
guide. 

 

2.1 Before Use 
• Read and understand all safety instructions. 
• Use HeroShow only in a clear, tidy, controlled, and safe environment. 
• Remove or avoid physical hazards (such as stairs, windows, furniture, heat 

sources, loose cables) or other obstacles. 
• Place the case on a stable surface and ensure it is fully opened. 
• Ensure the tablet is securely seated in the recess and held firmly by the 

magnetic back. 
• Route the power cable to avoid any tripping hazards. 

 

     Important Safety Information 

Read all instructions before using the product "HeroShow." Improper use  
of HeroShow can result in injury, electric shock, fire, or product damage, 
among other hazards. Ensure that all users of HeroShow understand and 
follow this manual before operating HeroShow. 
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2.2 Rules for the Operator 
• The (tablet) operator is fully responsible at all times for the safety of the 

(headset) user. 
• Keep visual contact with the user and stay close enough to assist 

immediately. 
• Keep the user within the safe area and away from real-world dangers. 
• Be prepared to physically support or guide the user if they lose balance. 

 

2.3 User Instruction 
• Explain especially that virtual objects are not physically present. 
• Specifically advise the user not to lean on, sit on, or step on virtual objects or 

elements. 
• Document the instruction. 

 

2.4 Awareness of Interactions 
• Avoid abrupt or surprising actions. 
• Explicitly warn the user in time about important virtual events. 

 

2.5 Immediate Cessation of Use in Case of the Following Symptoms 
• Dizziness, nausea, or fatigue. 
• Visual disturbances or discomfort. 
• Loss of balance or disorientation 

 

 

     After symptoms occur 

Advise the user not to drive, operate machinery, or resume other dangerous 
activities until symptoms have completely disappeared and they have fully 
recovered. If symptoms do not subside within 15 minutes at the latest, seek 
medical help. 
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2.6 Health and Physical Safety 
• Exercise particular caution with older users or those with limited mobility. 
• Generally, no use under 12 years of age without consent of the legal 

guardian. 
• Maintain a minimum distance of 15 cm from pacemakers. 
• Medical clearance required for pregnant women or persons with 

physical/psychiatric preconditions, as well as persons under medication 
influence or with balance disorders. 

 

2.7 Electrical and Device Safety 
• Use only approved cables and power supplies. 
• Do not use damaged cables or plugs. 
• Do not operate the device with wet hands or in damp environments. 
• Ensure ventilation during charging and never close the case during 

charging. 
• Disconnect all devices before cleaning or transport, or if unusual heat, 

smell, or smoke occurs. 

 

2.8 Environment, Transport, and Storage 
• Ensure use in a dry and well-ventilated environment. 
• Keep the device away from moisture, rain, dust, direct sunlight, UV 

radiation, high temperatures, and open flames. 
• Recommended operating temperature: 0–35°C. 
• Store the device in a cool, dry place away from direct sunlight. 
• Secure all devices during transport. 
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3. Safety Guide (Detailed Version) 
 

3.1 General Safety Principles 
HeroShow must be used responsibly and only under active and continuous 
supervision of a properly trained operator by the user. Since the HeroShow 
headset can limit perception of the real world, safe operation depends not only on 
the device itself but also on the physical and mental condition of the operator, the 
environment in which HeroShow is used, and the physical and mental condition 
of the user. 

• Read and understand all safety instructions before use. 
• Improper use can especially lead to personal injury (injuries, electric shock, 

etc.), fire, or product damage. 
• Ensure that every operator, user, and other participant of HeroShow 

understands the safety rules before starting each HeroShow session. 

 

3.2 Operator Responsibility; Supervision and Environment 
The (tablet) operator is the primary safety supervisor of the user during each 
HeroShow session and must ensure the proper use of HeroShow (especially safe 
environmental conditions, proper technical operation, and actual use). HeroShow 
may only be used under active and continuous supervision and in a safe 
environment. 

 

 
• Create safe environmental conditions for the user before using HeroShow, 

and use the HeroShow system especially 
o only in a clear, tidy, controlled and safe environment without physical 

hazards or obstacles; 
o not near flammable, explosive or other dangerous items; 
o not near wet or damp objects or in a wet or damp environment. 

• Keep the user away from physical hazards and obstacles (especially stairs, 
windows, sharp edges, hot surfaces, furniture) or other objects where the 
user could bump into, injure themselves, or trip over while using HeroShow. 

• Keep the user visually monitored at all times during the use of HeroShow. 

     Operator Responsibility 

The (tablet) operator of HeroShow must always ensure the safety of the 
(headset) user, the proper use of HeroShow, and a safe environment. 
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• Stay close enough to the user to intervene immediately if the user needs 
help (especially if the user becomes or appears unstable, confused, or 
disoriented). 

• Ensure the user is safely standing or sitting and does not move outside the 
intended safe area. 

• Be ready at all times to physically support or guide the user if they need 
help or lose balance. 

 

3.3 Instruction for Users of the HeroShow Headset 
Before the first and every subsequent HeroShow session, provide the user with a 
clear and understandable safety briefing focusing on the essential safety 
instructions, especially: 

• Explain to the user that virtual objects during HeroShow use are only 
fictional or visually visible and not physically real. 

• Specifically advise the user not to lean on, sit on, press against, step on, or 
otherwise use virtual objects or elements as if they were real physical items. 

The user's briefing by the operator before using the HeroShow system must be 
documented in a verifiable manner. 

 

3.4 Awareness of Interactions During the HeroShow Session 
Virtual interactions can trigger instinctive (unconscious) physical reactions. 
Sudden movements or unexpected events in the HeroShow session can cause 
discomfort, avoidance, grasping, or defensive behavior in the user. 

• Avoid abrupt or surprising actions during the HeroShow session. 
• Verbally warn the user in time before important virtual events. 
• For example, clearly and timely say: “A door will open shortly,” when the 

scene might feel like a real physical movement to the user or could affect 
the user like a real physical event. 

 

3.5 Symptoms Requiring Immediate Stop of HeroShow 
Immediately end the HeroShow session if the user is injured or shows any of the 
following symptoms or if you suspect that any of the following symptoms may 
imminently occur due to early signs: 

• Dizziness, nausea, or unusual fatigue 
• Visual disturbances or eye discomfort 
• Loss of balance, instability, or disorientation 
• Injuries 
• Verbal expressions from the user indicating discomfort or uncertainty 
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3.6 Health and Physical Safety 

• Special care is required when using HeroShow for elderly people or those 
with mobility impairments (e.g., provide a suitable seating position, 
especially attentive accompaniment during the entire HeroShow session, 
possibly shortened session duration); usage should be avoided if in doubt. 

• The use of the HeroShow headset is only permitted from the age of 12 and 
only accompanied by an adult; provided that and insofar as the legal 
guardians have given prior verifiable consent to the use. 

• Keep the HeroShow system at least 15 cm away from medical implants 
such as pacemakers. 

• Pregnant women and persons with relevant pre-existing conditions (e.g., 
epilepsy or neurological diseases), with balance disorders (e.g., Meniere's 
disease), under relevant medication influence (e.g., sedatives or 
medications with dizziness side effects) or with psychiatric preconditions 
(risk of triggers by VR experiences) are not permitted to use HeroShow 
without prior medical consultation and clearance. 

• Stop using HeroShow immediately if malfunctions are suspected. 
• Keep the HeroShow system and especially small components away from 

children (e.g., choking hazard). 
•  Do not use the HeroShow system in flammable, explosive or spatially 

confined or dangerous environments (e.g., gas stations). 

 

3.7 Electrical Safety and Charging 
• Never close the case during charging. 
• Only use approved cables and power supplies for the HeroShow system. 
• Do not use damaged cables, plugs, or connectors for the HeroShow system. 
• Do not operate or handle the HeroShow system or related devices with wet 

hands or in a damp environment. 
• Ensure adequate ventilation during charging. 
• Disconnect all devices before cleaning or transporting the system. 
• Instantly sever the power supply if unusual heat, smell, or smoke occurs. 

     Behavior After Ending the HeroShow Session 

If any of the mentioned or other symptoms occur in the user, instruct the 
user after ending the HeroShow session not to drive (especially no bicycle, 
scooter, motorcycle, car, truck, etc.), operate machinery, or engage in other 
dangerous activities until no symptoms remain and they have fully 
recovered. When in doubt, the user is advised to consult a doctor. 
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3.8 Handling Battery and Device 
• Do not open, modify, or repair devices or batteries of the HeroShow system 

yourself. 
• Do not drop, crush, or puncture devices. 
• Protect devices from moisture, water, and excessive heat (above 35°C). 

 

3.9 Operating Environment 
HeroShow is to be operated exclusively in a dry, well-ventilated room. 

• Recommended temperature range: 0–35°C 
• Keep the device away from moisture, rain, dust, direct sunlight, UV 

radiation, high heat (above 35°C) and open flames. 

 

 
3.10 Transport and Storage 

• Disconnect the power supply before moving devices of the HeroShow 
system. 

• Secure all devices during transport of the HeroShow system in the 
designated compartments and fixtures. 

• Observe flight regulations for devices with lithium-ion batteries. 
• Store the HeroShow system in a cool, dry place away from direct sunlight. 

 

3.11 Safety When Presenting with the Case 
• Place the case on a stable surface when presenting the HeroShow system. 
• Ensure the case is fully opened before using the HeroShow system. 
• Check that the tablet is securely seated in the recess and held by the 

magnetic back. 
•  Route the power cable carefully so that it does not create tripping hazards 

for staff or users.  
 

     Lens Protection 

Do not expose the lenses of the HeroShow headset to direct sunlight or 
strong light sources. This can cause, among other things, permanent 
display damage. 
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3.12 Quick Reference Table (Abbreviated) 
This quick reference is intended for HeroShow operators who need a fast, practical 
overview of the essential safety measures before each HeroShow session. This 
quick reference does not replace understanding and following the detailed safety 
guide.  
 

Area 
Required Safety 
Measure 

Prevented Main 
Hazard 

Operator Supervision 

Stay close, maintain visual 
contact, and be ready at all 
times to physically support the 
user. 

Personal injuries (e.g., falls 
and collisions) 

Charging Process 
Use only approved power 
accessories and never close the 
case during charging. 

Overheating and fire 

Environment 
Use the device in a dry, 
ventilated area away from 
sunlight and obstacles. 

Device damage and user 
injuries 

Instructions Before Use 
Inform the user before each use 
that virtual objects are not 
physically real. 

Leaning, stepping on, or 
unsafe reactions 

Symptoms During Use 

Stop HeroShow immediately if 
symptoms such as dizziness, 
nausea, visual disturbances or 
disorientation occur. 

Injuries and persistent 
discomfort 

 

4. Support 
In case of device malfunctions or support questions, please contact support: 

 

 
Phone: +43 660 50 77 743 E-Mail: support@nxrt.io 

tel:00436605077743
mailto:support@nxrt.io

