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Introduction 
HeroShow is a mobile mixed reality showroom experience for presenting vehicles  
in an immersive, guided way. Us  e this page as a practical starting point for  
daily operation. 
 

Disclaimer 
This Quick Start Guide serves solely as a brief overview and does not replace the 
Safety Guide or the Product Care Guide. Before using HeroShow, all operators 
must familiarize themselves with the Safety Guide and the Product Care Guide 
and follow their instructions. 

The licensee bears full and sole responsibility for complying with all safety, usage, 
and care instructions. NXRT generally assumes no liability or warranty for 
damages resulting from non-compliance (to the extent permitted by law). The 
specific applicable liability provisions are governed by the terms and conditions 
(AGB) agreed upon with you by NXRT. 
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     Purpose 

This guide helps operators set up HeroShow, calibrate the headset, start 
the vehicle experience, and handle common issues safely. 
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1. Before You Begin 
• Use HeroShow only in a clear, controlled area. 
• Remove hazards such as chairs, loose cables, and other obstacles. 
• Place the suitcase on a stable surface and keep it fully open. 
• Make sure the tablet is seated securely in the case cutout. 
• Route the power cable so it does not create a tripping hazard. 
• Keep the headset user under visual supervision at all times. 

 

 

2. Quick Start 
 

2.1 Installation of the suitcase 

Connect the power cable to the aluminium case. 

Take the headset holder out of the left opening of the case, assemble  
the parts, and place the headset on it. 

Connect the USB-C cables to both the tablet and the headset. 

Keep the case open during charging. 

 

2.2 Powering on the system 

Press and hold the tablet's power button (top left) until the Samsung  
logo appears and the headset's power button (right side) until the Pico  
logo appears. 

HeroShow launches automatically and the devices will connect automatically. 

 

 

     Safety Notice 

The virtual vehicle looks real but is not physically present. Never allow the 
headset user to lean on or sit down on the vehicle without guidance. 
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2.3 Powering off the system 

 Press and hold the tablet's power button (top left) until the shutdown menu 
appears, then select shutdown. 

Press and hold the headset's power button (right side) until the Pico logo 
appears. 

 

 
2.4 Navigation tab overview 

Icon Title Description 

 Selection Select vehicle and trim line. 

 Interaction Selected vehicle interactive elements (colors, rims, etc.) 

 Surroundings (Optional) Adjust lighting/reflections to fit your room setup. 

 Statistics (Optional) View usage analytics of your system. 

 Settings Calibration, positioning, etc. 
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     Important Information 

The tablet shuts down automatically after two hours of inactivity when 
unplugged to save battery. Turn off both devices if stored in the suitcase. 
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2.5 Calibrating the headset/vehicle position 

 

 
Put on the headset. 

Position yourself at the intended virtual vehicle’s center point, between the 
driver and passenger seats, facing forward.  

Open and click on Settings (   ) à Headsets à Calibration on the tablet. 
Select approximately your height in centimeters. Press Yes on the tablet and 
look straight ahead. 

ESelect approximately your height in centimeters. Press Yes on the tablet and 
look straight ahead. 

Keep your head still until the confirmation message appears. 

(Optional) For fine adjustment of the vehicle position go to Settings (   ) à 
Vehicle and using the corresponding direction arrows. 

 

 
 

     Important Information 

During calibration, the vehicle's center aligns with the headset's position. 
To avoid tripping when stepping outside the virtual vehicle, hide it by 
clicking the active vehicle in the Selection (   ) menu, disabling it, and 
enabling it only after stepping outside its perimeter. 
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     Important Information 

The calibration is saved on the headset. Recalibrate only if the tablet 
recommends it or the vehicle's position is incorrect. Fine adjustment 
resets after recalibration. 
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2.6 Running the customer experience 

• Guide the customer through the experience at all times. 
• Walk around the vehicle together. 
• Click on Headset #XXX on the tablet to follow the user's live perspective. 
• Do not leave the headset user alone. 

 

 

3. Frequently Asked Questions (FAQ) 
 

3.1 Software 

 

 
Why can I not see a vehicle on the tablet? 

Ensure the Interaction (   ) menu icon is white (active). Grey means inactive.  
Activate a vehicle in the Selection (   ) menu. Restart both the headset and the 
tablet if needed. 

 

Why can I not see a vehicle in the headset? 

Check if the headset is connected, open Settings (   ) à Headsets and confirm it 
shows CONNECTED. If not, restart both the headset and the tablet. 

 

Why is the vehicle floating after calibration? 

Open Settings (   ) à Vehicle and refine the height. 

     Important Information 

Tell the headset users: “The vehicle you are about to see is virtual. It will 
look real, but it is not physically there. Please do not lean on or sit in it.” 

     Important Information 

Quick fix: Restarting both the headset and tablet usually resolves most 
issues. After restarting, the headset may take up to 5 minutes to connect 
the first time. 
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Why is the position of the vehicle in the headset drifting? 

Look toward a calm wall and avoid glass surfaces or visually busy surroundings. 

 

Why is the vehicle color changing unexpectedly? 

Go to Settings (   ) à Controls à Interactions and disable Change color via 
gestures if it is enabled. 

 

Why is the vehicle position lost after standby? 

Wait a few seconds for the position to restore automatically. If it does not return 
within one minute, recalibrate near the original parking spot. 

 

3.2 Hardware 

 

How do I adjust the headset for a comfortable fit? 

Use the dial at the rear of the headset. Turn left to loosen and right to tighten until 
the headset feels secure and comfortable. 

 

Can the headset be worn with glasses? 

Yes. Place the headset with the folded-up frame over the glasses from the front 
and secure it with the headband. Remove it in the reverse order. 

 

What should I do if the headset does not power on or shows a battery icon? 

Fully charge the device until the LED turns green. If needed, disconnect the USB-
C cable and restart the headset. 

 

Why does the image look blurred? 

Gently adjust the headset up or down until the image becomes sharp, then 
secure it in place. 

 

What if the headset becomes warm and the fan runs continuously? 

Use the headset in a well-ventilated area. If the fan runs at full speed continuously, 
switch the device off, wait five minutes, and then restart it. Keep ventilation 
openings clear 
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4. Safety Essentials  
• The tablet operator is fully responsible for the headset user’s safety. 
• Stay close enough to guide or physically support the user if needed. 
• Use only approved cables and power supplies. 
• Do not use damaged cables or connectors. 
• Do not operate with wet hands or in wet conditions. 
• Keep the system away from moisture, rain, dust, direct sunlight, and open 

flames. 
• Ensure ventilation during charging and never close the case while 

charging. 
• Recommended operating temperature: 0–35 °C. 

 

 

5. Support 
If you cannot resolve the issue, contact support: 

 

     Important Information 

Stop use immediately if the user shows dizziness, nausea, fatigue, vision 
issues, discomfort, loss of balance, or disorientation. 

Phone: +43 660 50 77 743 E-Mail: support@nxrt.io 

tel:00436605077743
mailto:support@nxrt.io

