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1. Disclaimer 
The licensee bears full and sole responsibility for complying with the care and 
usage instructions contained in this Product Care Guide. NXRT generally assumes 
no liability or warranty for damages resulting from non-compliance with these 
instructions (to the extent legally permissible). The specific applicable liability 
provisions are governed by the terms and conditions agreed upon with you by 
NXRT. 

 

2. Cleaning Overview 
 

Area How often? With what? Brief procedure 

Face cushion 
After each 
use 

Alcohol-free  
disinfectant wipe Thoroughly wipe the 

surface. 

Face cushion 
with makeup 
residue or 
heavier soiling 

As needed 

Oil-free, ideally fragrance-
free micellar water; lint-
free disposable wipes; 
water 

Clean with micellar 
water, wipe again with  
a water-moistened 
disposable wipe, and  
let dry. 

Headset lenses 
and tablet screen 

As needed 
Supplied microfiber cloth; 
minimal water if 
necessary 

Clean dry or slightly 
moisten the cloth. Do 
not use cleaning agents. 

 

     Purpose 

Brief care instructions for HeroShow to keep the headset, face cushions, 
and tablet hygienic, safe, and functional. 

Recommendation: lacely Desinfe… 

Recommendation: Garnier Reini… 

https://shop.lacely-group.com/products/lacely-desinfektionstucher
https://www.garnier.de/gesichtspflege/gesichtspflege-marken/mizelle/normale-haut/reinigungswasser-normale-empfindliche-haut
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3. Cleaning Face Cushions 
 

After each use: 

Wipe the entire contact surface with an alcohol-free  
disinfectant wipe.  

Let the face cushion dry completely before reuse or storage. 
 

For heavier soiling or makeup residue: 

Remove the face cushion. 

Apply oil-free and ideally fragrance-free micellar water to a lint-free 
disposable wipe. 

Wipe the surface of the face cushion until all makeup residue is removed. 

Wipe again with a lint-free disposable wipe moistened with water. 

Let dry completely. 

 

 

4. Lenses and Tablet Screen 
• Clean only with the supplied microfiber cloth. 
• If necessary, slightly moisten the cloth with very little water. 
• Do not use alcohol, aggressive cleaners, or abrasive cloths. 
• Keep hard or sharp objects away from lenses and screen. 

 

5. General Care 
• Let all surfaces dry completely before reuse or storage. 
• Keep liquids away from headset, tablet, connectors, seams, and internal 

components. 
• Do not use damaged, loose, torn, or defective parts. 
• Handle the device carefully and do not drop or heavily stress it. 
• Keep the system away from children and pets. 
• Do not place heavy objects on the headset, lenses, or tablet. 
• Do not manually adjust lens distance. HeroShow automatically controls 

the adjustment via the application. 

     Important 

Do not use oil-containing or perfumed micellar water. Do not pour any 
liquid directly onto the device or face cushion. 

Recommendation: lacely Desinfe… 

Recommendation: Garnier Reini… 
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https://shop.lacely-group.com/products/lacely-desinfektionstucher
https://www.garnier.de/gesichtspflege/gesichtspflege-marken/mizelle/normale-haut/reinigungswasser-normale-empfindliche-haut

